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1.0 Introduction to Trijit Technologies

TRUIT TECHNOLOGIES is globally focused IT Company with a vision to develop and deliver unmatched infrastructure
management & hosting services. The businesses at Trijit have been structured into three main strategic business
groups: Web Services, Hosting Services and Enterprise Cloud and Datacenter Services. We have a strong team to help
our customers in creating an effective web presence.

To provide the best solutions to our clients, we have partnered with premier companies like Microsoft, IBM, Dell, HP,
Supermicro, VMware, Cisco, Juniper, Symantec, Tata, Airtel, Vodafone and etc. Our focus is to provide quality services
which meet your business needs.

Benefits of Partnering with Trijit Datacenter Services

Comprehensive Datacenter Services Portfolio

Trijit Datacenter Services offers an end-to-end web solutions portfolio comprising of Web Application Development,
Web Maintenance services, Hosting Services, Cloud Services, Datacenter Services, DR Solutions, Managed Data &
Internet Services, Managed e-Business Services and Managed Customized Integrated Solutions. We have strategic tie-
ups with Dell, HP, IBM, Microsoft, Supermicro, VMware, Cisco Symantec, Tata, Airtel, Vodafone and etc for our
hardware, software and connectivity needs. We also have highly skilled human resource to deliver the best of the
results.

Vertical Specific Knowledge to deliver customized solutions

Trijit Technologies brings the benefit of various industry verticals to its customers. Focus on vertical segments brings
the full benefit of our domain knowledge and consequent design of customized solutions to our customers.

Various verticals that Trijit Technologies focuses on are

Hosting Services

Cloud Solutions

Datacenter Services

Managed Cloud Solutions

Managed Datacenter Solutions

DR Solutions (Disaster Recovery Services)
Clustering Solutions

Load Balancing Services

Datacenter Consulting

IT enabled Services
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Customer Support and Delivery
We at Trijit Technologies see ourselves as your service partners rather than vendors. We are acutely conscious of just

how critical our services are, to your business.

Therefore, we have created strong, empowered teams to take care of service provisioning as well as for the resolution
of issues or faults, should you have any. This skilled manpower in the field is dedicated to making your relationship with
us a smooth and efficient one.

Both the service deliveries as well as the customer support teams are backed up by a strong central presence to enable
seamless coordination.
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2.0 Services We Offer

Trijit is a leading Cloud and Datacenter Services provider which serves below mentioned services for their esteemed
clients list in below client’s section.

2.0.1 Virtual Private Server (VPS) Hosting Services

Virtual private server, or VPS, represents the next generation of web hosting that revolves around partitioning a single
computer to simulate multiple servers. The unique aspect is that each server has the look and feel of a physical server,
equipped with its own operating system and the ability to be rebooted independently of others. Virtual private servers
are designed to provide customers with a way to save money without the sacrifice of performance, flexibility and
security. VPS hosting can be viewed as the perfect compromise between a shared and dedicated server, as it provides
a great deal of freedom at what is usually a very reasonable price.

Features:

99.999% Network Uptime

Dedicated throttled bandwidth

Dedicated Internet Connectivity with leased ports
Dual socket Quad core Xeon Nehalem Servers
Registered ECC RAMs

RAID1 Implemented

Virtualized by VMWare ESXi / Hyper-V / Citrix Server
Snapshots of servers are available

Dedicated IP

24x7 Legendary Support

Centralized Operations Monitoring

Customizable as per client’s requirement

Client friendly packages

Instant Backups

Hardware Firewalls

Multi-linked bandwidth

High Availability — Clustering, Network Load balancing
Fully Remote Administration

Efficient procurement and delivery teams.
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Please contact us for customized packages for VPS Hosting requirement.
2.0.2 Cloud Hosting Services

Cloud Hosting is a high-end, robust hosting solution which is similar to VPS but it allows you to run resource intensive
corporate applications or websites. Each user in the server will have a huge server resources such as space, bandwidth,
memory, CPU usage allotted. All the resources like CPU cycles, RAM, Disk Space is dedicated to virtual server and it
cannot be shared with other instances of virtual server.

Cloud Hosting Servers can be purchased from our company’s website URL: http://www.trijit.in/vps-hosting/
For any further clarification related to your required cloud VPS servers, mail us on: sale@trijit.com

Features:
All VPS features are available.
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2.0.3 Dedicated Hosting Services

The typical web hosting platform may not be sufficient for the requirements of a larger business. This is because most
solutions require that you share the server and valuable system resources with other users. While suitable for the
needs of most customers, the lack of disk space, bandwidth and RAM coupled with probable security and performance
issues is something many others cannot tolerate. Companies with more demanding needs are better fit for a different
type of hosting solution; this solution is known as a dedicated server i.e. we maintain your dedicated hardware
infrastructure and security is controlled by you.

Features:
All VPS features are available, additionally we provide: -

Dedicated throttled bandwidth available to server.

High Availability — Hardware Clustering, Network Load balancing b/w Physical Servers.
Server Hardware Configuration as per Client’s Requirement.

Bandwidth Allocation as per client’s Requirement.

RDP Administration

Centralized SAN Backup
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Please contact us for dedicated hosting services along with your specific requirements. We will prepare a
customized package just for you.

2.0.4 Hosted Exchange Services

If you are looking for a reliable e-mail management solution for your business with all the latest features and services
for a reasonable price, and you want it now, then hosted Exchange from Trijit Technologies is right for you. Businesses
and individuals choose Trijit's Microsoft Exchange hosting solution for the reasons of cost, convenience, reliability,
productivity enhancing features, and excellent 24/7 support.

Hosted Exchange Features:

=  Month-to-Month Billing: Monthly billing, no long-term contract, upgrade or downgrade Microsoft Exchange
hosting plans from the control panel.

= Reliable Infrastructure: Trijit Technologies used clustered servers’ infrastructure in multiple reliable data centers
to provide MS Exchange hosting customers with 99.999% Uptime. Daily backups ensure that your data is never
lost.

= Excellent Support: Available 24/7/365 phone, e-mail, and chat support from a Microsoft Gold Certified Partner.

=  Web Based Account Administration: Through the web-based control panel, the account administrator, individual
users, and resellers can add/delete mailboxes, contacts, groups, and edit user settings such as passwords, Aliases,
Auto Reply, Filters, Distribution Lists.

= Support for Mail Protocols: Protocols such as POP, IMAP, SMTP and RPC over HTTPS are supported.

=  Outlook Web Access (OWA) for Web Mail: Microsoft Outlook Web Access included free with hosted exchange

accounts allows users on the road to access their e-mail through a standard web browser with features similar to
Microsoft Outlook 2007.
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=  Free Anti-Spam Software: Trijit Technologies' Anti-Spam software continuously protects against spam as well as
offers users to set filters, rules, and manage safe sender lists, safe recipient lists, and blocked senders’ lists.

=  Free Anti-Virus: All incoming and outgoing e-mail messages and attachments in MS Exchange hosting accounts are
scrubbed by anti-virus software before they are forwarded to their destinations.

=  Free Outlook 2007 or Entourage 2008: Each MS Exchange hosting account includes a free download of Microsoft
Outlook 2007 for Windows PCs or Entourage 2008 for Apple's Macs.

= Remote Wipe Capability: Remote wipe can be used to erase sensitive data from a lost mobile device.

= large Attachments: Trijit Technologies' Microsoft Exchange hosting permits attachments up to 50 MB size in
emails.

= Personal and Shared Information: Hosted Exchange users under one company account can maintain personal and
shared calendars, task managers, public folders, companywide Global Address lists (GALs), and can arrange group
scheduling with real-time availability.

2.0.5 VPN Services

Trijit delivers VPN (Virtual Private Network) services under both cloud and dedicated server platform. We deliver
managed firewall/VPN system as per the client’s requirement. We do deliver all type of VPN like Remote Access VPN
and Site-to-Site VPN based on different VPN Security protocols like: Internet Protocol Security (IPSec), Layer 2
Tunneling Protocol (L2TP), Point-to-Point Tunneling Protocol (PPTP), Secure Sockets Layer (SSL) and Transport Layer
Security (TLS), Open VPN and Secure Shell (SSH). We configure and deliver VPN Services exactly as per the client’s
requirement.

Features:
All VPN features are available. We restrict features on the basis of client requirements.

2.0.6 SAP Hosting Services

Trijit delivers SAP Hosting Services under both cloud and dedicated server platform. We deliver managed security
system as per the client’s requirement for their SAP Infra. TRIJIT’s SAP Hosting Infra is configured and setup all with SAP
Certified Hardware’s. Trijit Deliver’s Servers for SAP A-Z Application like SAP S/4 HANA, SAP B1, SAP ERP (including
ECC), SAP CRM, SAP PLM and more.

TRUIT delivers on-demand complete setup for SAP Servers like, Automated Backups, Dedicated Firewall systems,
Dedicated Antivirus systems, Secure Access through VPN, and more including 24/7 Legendary Support which make you
feel boarding on a cruise with full safety and security.

We at TRUIT always delivers “Peace of Mind Services” by taking all server related headaches and by making time for
clients to concentrate only on the business growth. @

Features:
All SAP Hosting Server features are available. We setup and configure server features on the basis of client’s
requirement.
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2.0.7 Disaster Recovery Services

When you’re in charge of a business that strides forward with the latest advances in technology, the last thing on your
mind is the cost of being crippled by downtime.

At Trijit, we enable you to be prepared to get your business back on its feet in the face of unforeseen events, natural or
man-made disasters; so, you can stay fearlessly focused on what matters the most — your business and your customers.

DR on Demand gives your organization the flexibility to have an infallible DR solution at a fraction of the cost.
Traditional disaster recovery solutions are complex to set up and expensive. They require a secondary site dedicated
infrastructure, and hardware-based replication to move data to the secondary site.

DR on Demand from TRUIT makes disaster recovery broadly accessible for all applications and sites by providing cost-
efficient, automated and simple disaster protection. DR on Demand reduces overall DR protection costs in two ways:

Pay-per-use: Pricing model eliminates the need for large upfront capital investment to build a secondary DR site.

On Demand Infrastructure: TRIJIT has mastered private cloud technology to provide infrastructure on demand basis.
So, you pay only when actual disaster strikes or for a DR drill. Rest of the time you will pay only for the resources used
for replication etc. This will ensure you will only pay a fraction of traditional DR cost.

Backup

Keep your mission critical applications running even during a disaster

The business world is rife with situations, in which disaster recovery follows a traditional approach, leading to loss of
precious time and money and underutilization of resources. Given the competition organizations such as yours face,
implementing the right disaster recovery solution is not a priority but a necessity.

Secure your organization with DR on Demand

An outage introduces chaos at a time when it is imperative to recover and restore your business services to your clients
as soon as possible. As IT becomes more integral to the outcomes of business, more applications are being classified as
mission critical and IT complexity is on a rise. Any downtime or loss of data can result in lost revenue, lost customers,
poor productivity, penalties or litigation, and damage to your brand, reputation, and stock price. So, how can you shield
your organization from such damage and equip yourself to face unexpected disasters with confidence? The answer lies
in combating unpredictability with industry-leading disaster recovery solutions.
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DR on Demand: Your best bet for an effective DR solution

TRUIT's DR on Demand is an innovative, first-of-its-kind solution in India. The DR on Demand Framework is built to align
to an enterprises' - large or medium - DR strategy by offering a robust Disaster Recovery solution at a cost that fits their
budget. TRUIT uses scalable, ready-to-deploy private cloud architecture for this framework. With this solution, Trijit
now supports the full LAMP and Windows Stack for on demand disaster recovery services.
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2.0.8 Business Continuity Services

Respond to disasters in a systematic and non-chaotic manner, with Trijit Cloud Services rock solid business continuity
disaster recovery plan in place, you can retrieve lost data swiftly and smoothly, thus protecting your business against
unpredictable losses.

Our plan offers you security against natural disasters as well as systemic ones like accidental deletion of critical data or
a system failure on a massive scale. Our business continuity and disaster recovery plan helps restore the integrity of
your hardware, software and data and enables faster resuming of system operations. It also minimizes any damage to
your reputation.

We make sure that your disaster recovery business continuity plan is in sync with your business requirement as well as
the environment in which you operate.

Trijit Business Continuity Plan Includes:
v' Disaster Recovery

v" High Availability (this includes Failover Clustering and Network Load Balancing)
v" Fault Tolerance
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3.0 Trijit Partners

Few of our Partners are as listed below:
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For more partner list please visit our website http://www.trijit.in/about/partners-ecosystem
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4.0 Our Few Top Esteemed Clients
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5.0 Advantage of Trijit

State-of-art data centre infrastructure in India, USA and UK.
99.999% Network Uptime.

Dedicated throttled bandwidth

Comprehensive hosting services portfolio

Dedicated project managers.

Round-the-clock technical support.

Client friendly packages

Efficient procurement and delivery teams.

Carrier Neutral Datacenter

N+N Redundancy
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Our Carrier Neutral Datacenter Architecture
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6.0 Conclusion

Our team at Trijit Technologies provides customized packages after deeply analyzing your business requirements in
order to evolve the proposed solution that is, in every way, customized for your organization. The solutions proposed
are described in detail in the proposal. In addition to the business benefits of the customized solution, as a Trijit
Technologies’ customer you will enjoy our top-grade service.

We believe that by partnering with us to address all your IT needs, we will indeed help you put your business@ease,
thereby leaving you free to focus on the core aspects of your business.

If you have questions, queries, need clarifications or more information on our customized solution for your business,
please do contact the undersigned:

K R Santosh

Business Head

Trijit Technologies Private Limited
Phone: +91 9606984400

E-Mail: santosh@trijit.com
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